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It is my pleasure to share that we have now been successfully serving the 
security needs of our valuable clients for more than six years. This success 
is because of the more than 600 members of the company who have 
contributed significantly in fulfilling the company’s mission. I would like to 
convey my sincere gratitude to our valued clients who believed in us and gave 
an opportunity to serve. We treat the needs of our clients and colleagues 
with utmost respect. Our business practices and relationships with clients 
are based on trust and honesty. We keep our promises and always strive to 
exceed our client’s expectations. Our company plans to continue to grow 
our business and we look forward to serving your needs. We will continue 
to prioritize the needs of our customers by performing outstanding security 
services in the days ahead. Thank you.

Thank you. 

Ramesh Basnet

OUR
SATISFACTION
LIES IN YOUR
SECURITY

Message from
Chairman
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Seven Star Security Service Pvt. Ltd has been successfully 
accomplishing its goal by providing high quality private 
security services. We believe in transparency, customer 
service and maintain cordial relations with our clients. 
Within a few years of establishment, the company 
has becoming a significant security company with the 
collective effort of our staff members. Our security 
service providers are highly capable—they are trained 
to a high standard to meet and exceed the needs of 
our clients before they are deployed. We are not only 
providing security services, but also making long term 
relationships with our clients. I would like to assure you 
that we will continue to make our best effort to satisfy 
your needs. I look forward to your serving needs in the 
future. Thank you.    

Thank you.

Raju Prasad Pandey
Lt. Col. (Retired)

Message from
Chief Executive Officer

WE
PROVIDE DEDICATED
& QUALIFY
EMPLOYEES
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OUR EXPERIENCE
GURANTEES
YOUR SECURITY

Seven Star Security Service Pvt. Ltd. 
was established in 2014 with a vision of 
providing high quality security services 
and training. The company is located 
in Chandol, Kathmandu-4, Nepal. Our 
motto is Service Oriented.

We have been providing round-the-clock 
security services to our valued clients. 
Our team includes senior retired Nepal 
Army, Nepal Police and Civil Officers. 
Our security service providers are highly 
trained and capable. We have been 
providing the best security services to the 
major banks, insurance 
companies, educational 
institutions, hotels and 
restaurants, residences, 
governmental and non-
governmental organizations and 
other businesses.

About US
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Our Vision
Our vision is to establish ourselves as a world-
class security service provider in the country 
by providing high-quality services.

Our Mission
To provide the best security and customer 
service to our valued clients in the most 
professional manner.

Our Core Value
-	 Loyalty
-	 Integrity
-	 Transparency
-	 Professionalism
-	 Customer Service 

We Provide
	 Security Guards

	 (Male & Female)

	 Bouncer

	 Cleaner
	 (Male & Female)

	 Driver

	 Office Staffs 
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600+
No of Security 
Personnel

300%
No of growth      
in last four   
years

33+
No. of districts 
we are engaged     
in providing 
security    
services 10+

No of     
company  
owned    
vehicles

75+
No. of client 
using our 
services  
currently

950kms
Average patrolling 
each month in        
the valley

	 Retired senior government retired 
executive officer as an advisor

	 Expert Management Team 

	 Deploying Capability: All over Nepal

	 Adequate Infrastructure: Office space, 
vehicles, motorcycles, radio sets and 
security equipment

	 Professional Training

	 Experience of 6 years

Our Key Strength

	 More than 600 staff members 

	 Legally registered 

	 24/7 security services 

	 Provision of reserve guards 

	 Equipped with the latest security gears.

	 Various Clients: Major banks, insurance 
companies, educational institutions, 
hotels and restaurant, foreign offices, 
governmental and non-governmental 
organizations.

2+
Branches 
across    
Nepal
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OUR EMPLOYEES
We provide safe, working culture 
environment, welfare and personnel 
growth to our team members.

OUR CUSTOMERS
To provide quality security service 
and customer care with the highest 
professionalism to our valuable 
customers.

TO SOCIETY
As a responsible member of the society 
we adhere the laws of land and contribute 
the community development by 
respecting the working environment.
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Our SERVICES

Training
We highly prioritize providing adequate 
training to our guards and service providers 
as we strongly believe that only well 
trained and motivated service providers can 
meet the needs of our valued clients.

BASIC SECURITY TRAINING
We conduct basic security training 
covering many aspects of private security 
to all our employees. 

PRE-DEPLOYMENT TRAINING
We conduct pre- deployment training to 
the guards/service providers to brief them 
on their role and responsibilities and the 
expectations of the clients they will be 
serving.

Recruitment
The recruitment officer of our company 
follows strict hiring standards to filter 
quality applicants for the job. Only after 
the fulfilling our strict criteria, candidates 
are eligible to join the organization 
following which they are provided high 
quality training before deployment.
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REFRESHER TRAINING
We conduct refresher training to the 
guard at the interval of every three month 
to brush up their skills to meet their 
assignment requirements.

SPECIALIZED TRAINING
We conduct specialized security training 
for security providers, bouncer and body 
guards.

OUR EMPLOYEES
We provide a safe working environment, 
and ensure the welfare and personnel 
growth of our team members. 

OUR PROMISE TO OUR CUSTOMERS
To provide quality security service 
and customer care with the highest 
professionalism to our valuable 
customers.

OUR PROMISE TO SOCIETY 
As a responsible member of the society 
we adhere with the laws of land and 
are dedicated to contributing to the 
community we serve.

OUR ACHIEVEMENT
-	 Fast growing company
-	 A strong team
-	 Several satisfied clients
-	 Prominent clients
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Our Major CLIENTS

WE ENVISAGE TOTAL 
CUSTOMER SATISFACTION

Ramesh
Basnet

Chairman
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Government of Nepal

Ministry of Physical
Infrastructure and Transport
Department of Transport Management



Our TEAM

Chief Advisor
Sanat Kumar Basnet
(Retired IGP of APF)

Advisor
Dhiru Basnet
(Retired AIG of Nepal Police)

Hari Dahal
(Retired Jt. Manager of
National Insurance Committee)

Legal Advisor
Jeeb Narayan Shrestha
Tech. Brigadier General (Retired)

A D V I S O R Y
C O M M I T T E E

Ramesh
Basnet

Chairman

Raju Pd.
Pandey

Lt. Col.( Retired)
Chief Executive Officer

Sandesh
Basnet

Operation Officer

Pashupati 
Chaudhary

Account Officer

Dambar Bdr.
Magar

Supervisor

Anita
Subba

Administrative
Officer

Marketing Manager

Ruja Basnet

Account Officer
Pashupati Chaudhary

Administrative Officer
Anita Subba

Birtamod-
Branch Manager

Bijay Basnet 

Pokhara-
Branch Manager

Mahendra Kumar Shrestha

Chairman
Ramesh Basnet

Director
Kumar Basnet
Indra Bahadur Bhujel

Chief Executive Officer
Raju Prasad Pandey
Lt. Col. (Retired)

Operation Officer
Sandesh Basnet

Training Officer
Anil Poudel
Inspector (Retired)

Marketing Director
Narendra Koirala

M A N A G E M E N T
C O M M I T T E E
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HEAD OFFICE

Kathmandu-04, Chandol, Nepal
Tel.	 :	+977-1-4442880
Mobile	 :	9801251501/2/3/4/5/6
Email	 :	sevenssspl@gmail.com
Website	 :	www.sevenstarsecurityservice.com.np

BRANCH OFFICE

Birtamod, Jhapa, Nepal
Tel.	 :	+977-23-543003/546614
Mobile	 :	9801416840/41/42/43, 9852673955

Pokhara, Nepal
Mobile	 :	9801251508/9

We provide
SECURITY SOLUTIONS
and SECURITY SERVICES

REMEMBER,
your safety is our concern


